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An area that serves to 
satisfy technology needs 

and facilitate learning

____________________________

The NRG Productivity 
Center

The MOD Labs



Studying

Group work

Learning

Teaching

Lecture

Purchasing

Updating 
facilities

Satisfying 
needs of other 
stakeholders



Primary Users

Receive the 
most benefit





OVERARCHING ISSUES: METHODS:

Current customer media 
center usage

Other areas customer use

What media centers lack

20 Interviews - 
18 Students
2 Professors

109 Survey 
respondents



working alone

productivity

too tense

uniformity

class

bad lighting

other uses, printing

too intense



   BASED ON INTERVIEWS:   BASED ON SURVEYS       .

● Too quiet → tense 
atmosphere

● Can’t collaborate

● Technology is not 
reliable

● Chairs were 
uncomfortable, not 
enough desk space







L

Direct learning is 
constantly changing 

Individual study is 
more stable 

More people use the 
NRG

More people were 
dissatisfied with 

NRG than MOD Lab 

Focus on the NRG





Top Image: Steelcase’s 

Brody Desk
● Private Working in High-Traffic 

Settings

Bottom Image: Teknion’s IE
● More open workspaces





Both Images: Steelcase’s 

Brody Worklounge

● Individual study

●  Comfort

● Lighting

● Modern & Aesthetics 





Top Image: Steelcase’s 

Shortcut With Tripod Base 

Table-top Attached
● Turnable tables for individual study

Bottom Image: Steelcase’s 

Shortcut With Tripod Base 
● Group Study







GOALS: METHODS:

Measure Satisfaction of 
Concepts

Identify Users Preferences 
on Concepts

Evaluate concept concerns

10 Interviews - 
10 Students

48 Survey 
respondents

AFFIRMING ISSUES:



INTERVIEW FINDINGS

Concept 2Concept 1 Concept 3

+ PRIVACY
+ NOISE 

CANCELLATION

- LACK OF 
PRODUCTIVITY

- SMALL SPACE
- NOISE 

CANCELLATION
- LIGHT FIXTURE 

PLACEMENT

+ PRIVACY
+ NATURAL 

LIGHTING

- INEFFICIENT 
USE OF SPACE

- LESS SPACE

+ ALLOW GROUP 
WORK

- LESS 
AVAILABILITY

- LOSS OF 
PERSONAL 
SPACE

- ATTACHED 
TABLE



Concept Testing Insights

Individual 
study

Comfort Furniture 
Design

Open Seating Lighting Tech Needs

Concept 1 51.85% 27.59% 64.52% 32.14% 53.57% 45.71%

Concept 2 48.15% 58.62% 25.81% 14.29% 28.57% 28.57%

Concept 3 0% 13.79% 9.68% 53.57% 17.86% 25.71%

Results

Satisfying Needs





● Personal Light 
Fixtures

● Set Wall 
Translucency

● Alternating Work 
Spaces 

● Identical Chairs 




